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Appendix C 

I Indiana Perfonname Metria 

All data included here are taken from the Indiana Carrier-toCarrier Reports. This table i s  provided as a reference tool for the convenience of 
the reader. No conclusions are to be drawn from the taw data contained in this tnbk. Our analysis is based on the tolalily of the 
circumstances, such that we mny use non-tnelric evidence, a d  may r r l y  m m  heavily on some metrics more than others, in making our 
determination. The inclusion of thew particular mctrics in thir lahle dtrr mil wcssarily mean that we relied on nll of these melrics nor that 
other metrics may not also he inlportiint in nur imalysir. Somc rrn-trics that uc have died on in the past and may rely on for a future 
application were no1 included hcn. h~i i i iw  Ik-w was no data provitkd fcw thcm (usually either hecause there was no activity. or because the 
metrics arc st i l l  under developiirnt). Metric\ uith no wtail iin;ilcip pr t i r i h l  iire usiiolly coinpared with a benchmark. Note that for som 
metrics during the period provided. there way h, rhiingcr in thc metric definition, or changes in the retail analog applied, making it difficult 
to compare the data over time. 

c-l 



FCC 03-243 

w-- 

c-2 



, Federal CommunlesUons Commldon FCC 03-243 
PF.RWRMANCE METRIC3 CATAGORlEs i 

.. 
N I I n l k  

115.1 % Provlslonlng Tlollbk Repom 
% Loop Accaptlurce Teetlng (LAT) C m e d  on lite Due Date - 
Coordlnatlon Conversions Starled wlin 4 Hour d Scheduled Tlme 

, I N '  DSL- wlout une shsrlnp 

MI 3 

I' 

78 
107 
108 
109 
MI 4 

I 
66 1% Mbsed Repair Commilmenls ~ UNE 1 

Intemnnectbn T& 
Awrags Interan- Trunk lnataffatkn Interval 
oh Mlssed Coilocation Due Dales 
Avg Delay Days lor SBClAmerHech Mlssed Due Dater, 
X d Requests Processad w/ln the Established Tlmellt?es 
Avg Tlmo lo Provlde a CdlocaUon Arrangement - Physkl  

67 Mean Time lo Restore 

69 1% Repeal Reports 
I 

Mc(rkName M c b k  
N l u a k  

OWDA 
Directory Assbtence Avg Speed d Answer (Sec) 80 

I 

Colloclltlon 
70 IXTtwnkB- h r ( L e d r  

__ 70.2 1% ol Trunk Bloduge (Trunk G ~ ) - S e c / k n e m E C h  
I% InaeHaUonn Cotwleled wlin Customer Reaumted Due Dates- 

I Miscellaneous I 
96 1% Pre-Mature Dkonnecls for LNP Orden, 

.,, , , 1% Cmpllion NoHdns Rtrnd wlin 'x' HIS of Cmpllion d Mnlnce 
lTrble Tckt 

m, I* 

MI 15 [Change Management 1 
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- 98.48% 95.m +ti 911.87% 9s.m 
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99.7R41 
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95.00'1 
- nl. 
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tE 
i 95.0091 

l99.54% 9 5 . m  -1 9951% 95.00% 9 5 . m  

95 1m 
- 99.831 

Y9.811 

Yn.0491 

- 
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95.0091 

95.001 

9 5 . m  
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195.m 
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4 - 09 

4 - IO 
I I 

~ ~~ ~ 

OSS In tcr fe  Availabilily - Web LEX 99.83% 99.506 103% 9950% 100% 9930% 99.92% 99.50% 100% 9950% 

OSS Interfar Availabilily - ED1 LSOO 4 I nla nla nla nla nla nla nla nln nla nla 

~ 

4 - 12 OSS Interface Availatriliy - ED1 Rotapl (SSW) 99.98% 99.508 99.87% 99.50% 99.998 9 9 ~ 0 8  99.98% 99.50% 100s 9 9 . m  - 
4 - I3  OSS lntufre Avullbilily - ED1 Raoeol d M )  1m 99.50% 103% 99m 100% 99.50% lW 99.- lam 9950% 

4 - 14 OSS InMsce Avaikbility - Web Tmlbar 99.89% 99.50% Ima 99.m% 99.942 99.9% 99.79% 99.50% 100% 99.m 
- 

4 - 15 

4 - 16 

OSS InluCace Avahbilily - ARAP 

OSS InluCaa Availability -- ED1 Re-Ordu 

1 100s 99.50% 100s 99.50% 103% 99.50% 

99.86% 99.50% 99.07% 99.50% 99.95% 9 9 s  

I - I  - I I I I I 

0 . W  0.82% 0.21% 0.m 3.52% O M %  umcy - Rualc Usage I UnbundkdlLoul 

4 - I7 
4 - 18 

OSS Interfm Availability - CORBA P 

OSS Interface Availability - AEMS WOO4 nla nla nla nla nla nla 

99..94% 99.so% 99.07% 99.50% 99.95% 9930s 
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IS - 01 

103% 

Billing Aceumcy -0th UNl3 0.12% 0.00% 0.00% 0.005 0.95% 0 . W  

% Aceuralc & CanplM Famuted Mechanizfd Billa-eDI 97.89% 99.008 1 0 0 8  99.WJ 1 0 0 8  99.m 

99.44% 

99.44% 
- 

4.92% 

0.03% 

0.79% 
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99.5091 

99.w 

99.m 
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0.08% 

0.06% 

0.- 

- 
- 
99.0091 - 

100% 9 9 9 %  

0 . m  0.06% =Ft 0.m 0.12% 

1.97% I0.m I 
I 1 
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40 - 01 46 OSC OTSavie~ (OOS)< 24 Hn - po7s - R w  1- 97.31% 100% 97.84% 98.89% W.n% 98.31% 94.92% 99.18% 93.72% . 
40 - 02 s f h l  ofserr*s (00s) < 24 Hn - m - BL.ineu 9l.22b 97.25% 100% %m 100% 9550% lanr 94.64% 98.862 92.18% 

40 - 03 % Ow Of savke (00s) < 24 h - UNEP Rka 99.3SS 97.31% 99.69% 9764% 98.5l% 95.81% 97342 94.92% 98.41% 93.12% 

41 -01 

41 -02 
- 
41 -03 

41 -04 

S3-01 

u-02 

53 - 03 

- 
- 
7 

- 
- 

I I .49% 

10.16% 



53-08 

54 - 01 

54 - M 

I 54 - 03 IFulum Rrqucncy - hip-  R u d d  Sped& - DS3 I 0.00 I 0.42 I 0.00 I 0.08 I 0.W I 0.50 I 0.00 I 1.25 I da I 0.42 I I 

%R~Repom-hip-UNELaDp&Wrt-lSDNPRI O.W% 11.11% 0.00% 3.70% 0.00% 0.00% 0.00% 8.00% d a  25.93% 

Fallurr Requcncy - hip - Resold Spcci.L - DDS 0.00 1.47 0.M 1.60 0.00 1.81 0.00 1.72 0.00 1.92 abde 

Fulum F ~ u c n c ~  - h i m  - R d  Sceciald- DSI 0.00 2.37 0.00 2.11 0.W 2.68 0.00 2.84 16.67 3.42 lbede 

54 - 04 

54-05 

54 - 06 

~ 

Filum Fqucncy - hip - R d  Spsiab - VGPL 2.20 0.40 1.10 0.35 0.00 0.49 0.00 0.45 0.00 0.54 

P.ilurrRcquacr-hiln-RaddSpsilla-lSDNBRI 0.00 3.23 0.00 1.a 0.00 4.26 O M  250 0.00 355 

~ i ~ u r e  w+& - hip - ~d SpsiaU - ISDN PRI 0.00 0.60 0.00 0.94 0.00 0.80 0.00 0.87 0.00 0.93 

c-2 I 

54-07 

54-08 

~~ 

F . i l u r r R s q ~ - h i ~ - U N E L m p & ~ - l S D N B R I  0.00 1.59 0.00 1.35 0.00 1.46 0.00 1.36 nla 1.55 

F.ilurrRcquary-Duip-UNELmpdr~-lSDNPRI 0.m 0.60 0.00 0.94 0.00 U.80 0.00 0.87 nla 0.93 
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67 - 30 Man Tim maartas- UNE - Dark Rba NoDilplch nh nla da nh nla d a  0.00 1.46 nh nh . I 
69-02 

69-03 

69-01 %Rspsl(RepaU-UN6-BmdbvdDSL-timSbring 0.COS 6.35% 0.001 0.00% 0.001 0.m 0.00% 4.17% nh 9.17% I 
%Rep.lRcpau-UNe-Bmdb.ndDSL-NoUncS~ nh nla dm dm dm IJ. nh Ma nla da 

Wep.t Repat l -  U N I  - DSL Laop - Lim~sh.ring 0.001 1.25% 0.001 0.00% 0.001 6.67% 0 . m  3.66% 14.295 4.84% ab& 
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